
 

Our aim is to offer a proactive support 
network. This means we really want, 
and need, to hear from you if you have 
any concerns about self isolation 
and/or social distancing. What you tell 
us will be treated with confidence and 
any personal details we need to 
provide you with support will be 
treated confidentially.  

So PLEASE, contact us if you feel you 
are not (or will not be) able to cope if 
you are already (or may need to start) 
self isolating. We can then start to 
make the arrangements to help keep 
you going through these difficult times.  

Stay home. Protect the NHS.  

Save Lives 

But most of all, stay well and please -   

Keep washing your hands! 

  

Who We Are 

About Us 
Portmoak Community Council is a 
voluntary organisation that 
represents the local community with 
the Public Authorities. Find out 
more from our website:  

https://www.portmoak.co.uk  

Contact Us  
Your local contact is: 

 

   

   

 

 

Coronavirus (COVID-19) 

What your Community can do 
for you, and what you can do 
for your Community.  

 

 

 

  



What your community can 
do for you? 
If you need to self-isolate during this 
pandemic, we would like to offer you 
our support.   

Shopping, Prescriptions and 
Medicines  

When you cannot get out for the 
essentials we can help. We’re lucky 
that so many local suppliers, shops 
and services are making it easier for 
us to support you with the help of our 
volunteers. 

Sending mail 

We can help with posting letters, 
packages and collecting mail. 

Contact  phone calls 

It is normal to feel worried about the 
situation and not being able to get 
out and meet people doesn’t help.  
Please don’t be lonely, we can 
arrange for you to receive a regular 
phone call from someone in the 
community. 

Pet Walking 

To help you during your period of 
self-isolation, we can arrange for a 
volunteer to help walk pets. 

 

 

   

 

Important Information 
Our volunteers will take every 
precaution to keep you, them and 
our wider community safe, for 
example, by wearing gloves and 
keeping a safe distance. 

Our volunteers will not enter or 
ask to enter your home. 

Our volunteers will not ask you for 
or accept money or payment 
cards. We will kindly ask that you 
call the shop or supplier directly to 
arrange payment over the 
telephone.  This is to protect you 
from fraud and to protect you from 
any risk associated with the 
physical handling of money. 

  

What you can do 
for your 
community? 

Coronavirus is highly 
contagious. 
To protect the vulnerable in our 
community and to avoid putting 
unnecessary stress on the NHS, 
please follow any guidance that is 
issued by the Government. 

The latest information can be 
found by visiting:  

www.gov.uk/coronavirus  

If you need help accessing or 
understanding the current 
guidance, please get in touch with 
us and one of our volunteers can 
assist.  

 

 

 


